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Service Orientation

Our Integrated Elderly Care Services cover a wide range of services to
accommodate the elders with different level of care needs. For the healthy
and active older adults, our District Elderly Community Centres offer various
opportunities for them to actively participate in the community. For those in
need of long term care, our Home Care Services, Day Care Centres for the
Elderly and Residential Care Homes offer professional support and services to
the elders and their carers.
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‘Point to Point” members met officials of Transport Department to
reflect their concerns.
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Elders was recognised their effort in learning positive ways of thinking.

Service Highlights

Opportunity for the Elderly Project Award

With the support from the Opportunity for the Elderly Project
(OEP) of Social Welfare Department, the projects Turn to a
positive mind’ of True Light Villa District Elderly Community
Centre (DECC) and ‘Generations to Generations - Love
from Grandparents to Grandchildren’ of the Shun On
DECC were selected to be the ‘Outstanding District 2-year
Project of Kwun Tong District’” and ‘Prize of Standing Out
the Contributions of Elderly’ respectively. The Projects were
appraised for their service effectiveness in response to
community needs.

‘Point to Point’ Elder-friendly Development
Network

In 2013, Shun On District Elderly Community Centre has
set up an elder-friendly development network named
‘Point to Point’, which has been successfully improved the
community facility and transport measures in half a year.
Elders’ participation proved to be effective to bring up
community changes.

FEAELLEAERGHEECE

Ms. Christine Fang shared her thoughts on Effective Marriage
Communication Skills.
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Elders enjoyed learning magic and laughed out loudly in the class.

Support to Families — 4 NOTs Scheme

Sex Resource and Counseling Centre for the Elderly is
concermed about the relationship building among the May-
December couples. Last year, the Centre has promoted the
4 NOTs communication principles, i.e. Not Discriminatory,
Not Suspicious, Not Angry and Not Rigid. These principles
serve to encourage mutual trust and respect in marriage.
The scheme has invited Ms. Christine Fang, the former Chief
Executive of the Hong Kong Council of Social Service to
share her communication skills in marriage and it received
enthusiastic responses from participants.

Provides Various Activities to Elders

After going through the past 3 years, Tsui Lam Day Care
Centre for the Elderly has developed on the right track and
run smoothly. As informed by Social Welfare Department in
February 2014, it was grateful that our service contract has
been renewed for the next 3 years.

As at 31% March, 2014, we had 46 full time and 37 part
time members. In light that a significant percentage of them
suffered from various stage of cognitive impairment, the
Centre have arranged occupational therapist to provide
individual and group training for them. Besides, it organised
joint efforts with our Mind-Lock Memory and Cognitive
Training Centre to run a magic class for those elders who
were suffering from moderate level of dementia. During the
process, they showed great interest in leamning the skills of
performing magic. To our surprise, their performance was
not much affected by their disease. At the end of the class,
most of them could successfully perform 1 or 2 magic in
front of the public.

In addition, the Centre introduced training course of Boccia
for the elders. Boccia is an internationally recognised
precision ball sport designed originally for people with
disabilities. After the training, a contest was run for the elders

in February and March 2014. It resulted in keen competition
among the participants but they enjoyed it very much.

ERRWEH T —EBIFMRIES) - ARESEBERE &
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Elders enjoyed playing Boccia game which could enhance their
self-confidence and build up the strong relationship with others.
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Participating in a research with the School
of Nursing of The Hong Kong Polytechnic
University

True Light Villa Day Care Centre for the Elderly collaborated
with the School of Nursing of The Hong Kong Polytechnic
University to conduct a research on the effectiveness of
music therapy in pain management for elders. 29 elders
were invited to join the experimental and control groups.
The elders in experimental group felt relax and enjoyed the
group. The abstract was accepted for poster presentation at
the Hong Kong College of Gerontology Nursing 8th Scientific
Meeting.

Pilot Scheme on Community Care Service
Voucher for the Elderly

Last year, in response to the principle of the Government's
elder care policy — ‘Ageing In Place’, we have joined the
‘Pilot Scheme on Community Care Service Voucher for the
Elderly’ (CCSV). 2 centres are selected to provide CCSV
services for eligible elders in Kwun Tong and Wong Tai Sin.
Since September 2013, as Recognised Service Provider in
Kwun Tong, our Mind-Lock Memory and Cognitive Training
Centre (MLC) and Lively Elderly Day Training Centre (LE) has
served 14 places of single mode (day care service only) and
20 places of mixed mode (day care and home care service)
respectively. The enrolment rate by March 2014 was 12
users in MLC and 17 users in LE.

Lively Elderly Day Training Centre has been
set up

Lively Ederly Day Training Centre was newly set up and
commenced service in September 2013. It is located in Kai
Tak Garden in Wong Tai Sin. The new centre provides self-
financing rehabilitation service to elders in need. Till the end
of March 2014, 37 users were receiving our self-financing
rehabilitation service in the Centre.

LHREBRNRPORESF 9 BERES KRBT ERAHRY -

Lively Elderly Day Training Centre commenced service in Kai Tak Garden
since September 2013.
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Board members of The Keswick Foundation visited our Mind-Lock
Memory and Cognitive Training Centre.
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Diversified therapeutic curriculums for
dementia patients

474 users were benefited from the service of Mind-Lock
Memory and Cognitive Training Centre in 2013-2014. In
order to develop a better community to facilitate dementia
users to enjoy living in their own community, the Centre
developed a home-based training course with community
integration elements, named ‘Easy Living Home and
Community Training Course’. The Course integrated training
elements to facilitate users to maintain their community living
and liaise with their neighbours in the community to assist
them in case of disorientation.

To advance our therapeutic services for the dementia user,
the Centre developed a series of therapeutic curriculums for
dementia patients:

Music Therapy for Cognitive Training

The Centre employed a Music Therapist, together with our
Occupational Therapist, to develop various cognitive training
courses for users with difficulties in different cognitive
aspects. The courses are now regularly conducted in the
Centre and other 5 Day Care Centres for the Elderly of the
Agency by invitation.

Magic Therapy for Dementia Users

With the help of Mr. Henry Harrius, the Champion of the
‘Asia Magic Association Close-up Competition and Hong
Kong Close-up Magic Competition’, and our Occupational
Therapist, an interesting Magic Therapeutic Training Course
was developed for dementia users.

Cooking Class with Therapeutic Training elements

With the help of a famous chef from a 5-star hotel and our
Occupational Therapist, a cooking class was organised for
dementia users. Participants can recall their past memory
through cooking different dishes. Multi-sensory simulation
is achieved by tasting and smelling different kinds of food in
the course.

Furthermore, oral presentation was done in ‘The 16th
Pacific Regional Conference of Alzheimer’'s Disease
International’. The topic
is ‘Comparison of Client
and Caregiver-reported
Everyday Memory by
Cognitive Status -
From MCI to Severe
Dementia’.
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New medication management system '‘Medsupack’ was
introduced since January 2014.
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New Medication Management System
‘Medsupack’

Starting from January 2014, Yam Pak Charitable Foundation
King Lam Home for the Elderly has introduced a new
medication management system named ‘Medsupack’.
The advantages of this system included 1) enabling the
preparation of drug for 7-day use, 2) the photos of the
service users as well as the drugs having been prescribed
for them were printed on the packing to avoid any mistakes
in the preparation process, and 3) during the drug delivery
process, the related staff would use QR code scanner of
mobile phone to scan the essential information for further
checking and all records would be uploaded to the server,
when errors occurred, the mobile phone would vibrate and
provide an alert instantly. The system could enhance the
work efficiency and reduce the risk of medication errors.

BESOARBENR TR 2014 FERERT -

The renovation of Yang Chen House is expected to be finished
around by end of 2014.

Major Renovation at Yang Chen House

As the general construction cost has been escalating, the
lowest tender price for this renovation project still exceeded
the approved amount of the Lotteries Fund. Hence, Yang
Chen House made an application to the Social Welfare
Department for a supplementary grant. The approval has
been received in August 2013 and the total project cost
was over HK$15 million. Subsequently, the project has been
commenced in November 2013. In order to reduce the
impacts on the residents as far as possible, the renovation
works were divided into 3 phases and expected to be
finished by the end of 2014.

fXfEQfF Partnership Projects

58

Project

2013 BB P RAIEK MR B EED
2013 Moon Cake and
Rice Distribution

IR&E - EHEEZR
Action to be Happy

MEat & Fity BERERREE
‘Eat & Fit’ Celebrating
Senior Citizen’s Day

RHHESE T8l
Evergreen Anti-crime
Ambassador Project

SIEERS / 1HiE

Partners

SEE
Chi Lin Nunnery

Carmel Leung Sing Tak School

EBEZEd A TRERERSPL
Fong Wong Wun Tei
Neighbourhood Elderly Centre,
Chung Sing Benevolent Society

BEEEZEBIERL BEEEENEBMR (3EF)
EMEELHAZEE Hong Kong Institute of Vocational

Hong Kong Housing Authority Education (Kwai Chung)
Shun On Estate Management

Advisory Committee
HEREE IEZTB (ZZEE ~ REE - ZEHE)
Mr. Choy Chak-hung, ENEES

members of Kwun Tong District Mutual Aid Committees of Shun On Estate
(On Yat, On Chung and On Kwan)

RANEET E-ERRDEE
Ngai Kwong Tai Chi Club Shin Yat Tong On Yat Kindergarten

HEEYRZEIEF REBS PO PRHEEHBEBIRRE
Shun Lee Neighbourhood Elderly Shun On Church,
Centre, Hong Kong Christian Service Evangelical Free Church of China

&% &3 &l
Shun On Kindergarten

ERMBREENEES
Mutual Aid Committees of Tsui Ping (South) Estate

BEERE—HAZREREPD BEHEEGHEREMNS PO
Caritas Kwun Tong Elderly Centre, Christian & Missionary Alliance Church
Caritas — Hong Kong Yau Lai Neighbourhood Elderly Centre

BIEREKASFTEZEES TERRRERBHLZERDD
District Fight Crime Committee Hong Ling Society for the Well-being of
(Kwun Tong District) the Elderly Tsui Ping Centre,

The Hong Kong Federation of Trade Unions

HiERED BEEEBEBEER
Kwun Tong District Council Kwun Tong District of

Hong Kong Police Force
BRGEEEREFPD

Sai Cho Wan Lutheran Centre for the Elderly,
Hong Kong Lutheran Social Services

FEEAMRE AREENOASER ANAEESIH - BRnFHE
LEHERE -
With support from Apple Daily Charitable Foundation, our Wang Tau Hom

Day Care Centre for the Elderly organised celebration for Father's Day and the
Dragon Boat Festival.
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Tz ", BEE
Family Photo Taking Activity

REHREKE
Happy trip to Sai Kung 2013

RIHBEHETE
Inter-generational
Harmony Experiential Project

HRE - BHRE
Love between
Grandparents and Grandchildren

TNEST—& - #&.
HEXREETE
‘NEST - ‘Love *
Neighbourhood’
Community Support
Scheme

R R AR #5

Outdoor Escort Service

FEREIEL
REREBRAK
‘Point to Point’

Elder-friendly
Development Network
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SEERS / 18

Partners

BIFSWF 2P EERE 303 BAILMFS

Lions Clubs International District 303 — Hong Kong & Macao, China

Red Hill Lions Club
AKERIHELE

The Clearwater Bay Golf & Country Club

BEEE
Eldpathy Hong Kong

BEEXRABER (VEHEER)
Hong Kong Institute of Vocational
Education (Shatin & Kwai Chung)

EEYPEMmESEENRESR
ECF Saint Too Canaan College

BENERGES
ERSF KBSV ERIRBPLO
Jockey Club Sau Mau Ping Children
& Youth Integrated Services Centre,
The Boy’s & Girl’s Clubs Association
of Hong Kong

EEERE

Mr. Mak Fu-ling, MH,

Councillor of Kwun Tong District
BEEZSRXEHEELEE

Ms. So Lai-chun, MH, JP,
Vice-chairman of Kwun Tong District
Council

BiRE " hEs

Ning Po No.2 College
EEHEZNHGZRL B
The Mission Covenant Church
Holm Glad Primary School

EEER (RABE)
United Christian College
(Kowloon East)

BIEWEE TS
Kwun Tong Kung Lok Government
Secondary School

RE=RALEEREMSPIO

Fong Shiu Yee Neighbourhood Elderly
Centre, Tung Wah Group of Hospitals

RNEER
Leung Shek Chee College

EEFHE
Mr. Wong Chun-ping,
Councillor of Kwun Tong District

FETMRIERBEES

Mutual Aid Committees of
Sau Mau Ping Estate & Shun Tin Estate

EREREPE
St. Paul’s School (Lam Tin)

BEPXABRITREESMR

The Nethersole School of Nursing,
The Chinese University of Hong Kong

BEEHMS I =L RIRFE—
BaEs (Fiki)

United Christian Nethersole Community
Health Service — Good Neighbour
Network (Sau Mau Ping)

BEATFEEFRRIEEE (RAERR)

Hong Kong Red Cross Youth and Volunteer Department ( East Kowloon Division)

BREEIRRBMEE
Housing Department
Shun On Estate Office

IR EEMER
Office of Councillor,
Mr. Hung Kam-in, Kin

FRITEEERBRAFRAE
Sau Mau Ping Police Community
Relations Officer

mOEREEES
Sze Shun Area Committee

HERBREMERE
Office of Councillor,
Mr. Choy Chak-hung

RniFEEMWER
Office of Councillor,
Mr. Kwok Bit-chun, MH

IEF EtHESHRES
Shun Lee District Community Affairs
Promotion Association

EBEHE

Transport Department

2.
KEE
‘Step
Family Support Scheme

BERFER
To be a Healthy Master

T—iRERRABR.
RERSHERIERTE

To establish an

‘Ageing Friendly Community’

REEMDZEE (FEREER)
Turn to a positive mind
(2nd phase)

EERE
Walk along with
Our Neighbours
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BiRERZEERPIL
Housing Society
Elderly Resources Centre

HEERKSHE
Kwun Tong District Office

BiEmrREEE

Kwun Tong South Area Committee

BEERS
The Hong Kong Society
for Rehabilitation

REBBEZZES
Oriental Daily News Charitable Fund

HH AT PE
Buddhist Ho Nam Kam College

BRENHSEEZERE—PE
HKTA The Yuen Yuen Institute No.1
Secondary School

EHaEk

Ruttonjee Hospital

2 IEAER (P2E)
St. Mary’s Canossian College

BAERIEDRER

Caritas Nursery School — Yau Tong
BEEYEEEBRAE

Easy Living Property

Management Limited

MBI REENEES

Mutual Aid Committees of

Yau Lai Estate

BERENE
St. Antonius Primary School

HiEEZg

Kwun Tong District Council

BERFRETEERES
Kwun Tong Healthy City Steering

BEEETAKBEELR
School of Nursing,
The Hong Kong Polytechnic Unive

BEEEE
The Pharmaceutical Society of Hc

KL RRE

Healthy Laughters Association

BEEREFHE

Hong Kong Federation of Handice

BREgnEEREDD
Sai Cho Wan Lutheran Centre for the Elaerly,
Hong Kong Lutheran Social Services

BEEYEEGHER
Christian & Missionary Alliance Yau Tong Church

HEEYPEHBESEESRR
Evangelize China Fellowship Holy Word School

HEBSEENEEE

Mutual Aid Committees of Yau Tong Estate

HERSHE
Yau Lai Evergreen Association

Outlook

In response to our new Agency strategic plan, Integrated
Elderly Care Services will be divided into 2 core services,
namely, Elderly Care Service and Active Ageing Service in the

coming year. We will strengthen our ongoing support to the

frail elders and promote the spirit of ‘active aging’ among the

elders in the community.
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Service Statistics (as at 31 . ) for the Elderly
RERBAL 12
E M EEERE 17 Home-for-the-Aged Places
Total No. of Sex Counselling Cases = e N
E%ME:F'B‘*iEi%HEi% 9 Rt ERENEEREE N
M % ’ . . EiEE Care-and-attention places 192
District Elderly Community Centre Community Support Services Total No. of Hotline Calls 30 providing continuum of care
BZREBERL | HAGREEMEDDY HHEEHSEAR A 204
Shun On District True Light Villa District No. %f attendance in 1,485 :
Elderly Community Elderly Community S EEUEEN T [P ErmES
Centre Centre
EEAH 1,465 1,426 2,891 KRB ERERE REBBEEPLO
Vel Ve, @i WIEmIESI Home and Community Care Services Day Care Centre for the Elderly
5
= 448 440 888 = = = =
BRERISH  Mae FERERERYE (BEREAUE) BEAN
S;eams;nbunon Integrated Home Care Services Total No. of Members
or Viembers Female 1,017 986 2,003 (Kwun Tong and Wong Tai Sin District) - -
i : PEREAMEEDPD 61
LA BES BEER Choi Ying Day Care Centre for the Elderly
. 484 394 878 . 1,117
Total No. of Counselling Cases No. of ordinary cases . .
BEX%uREBRBEEDRID 60
60-64 54 66 120 EEEx 103 True Light Villa Day Care Centre for the Elderly
_ No. of frail cases
65-69 220 185 405 - #8148 = = 0 R ) 72
70-74 251 251 502 =K E ML EREEARTS Kwun Tong Day Care Centre for the Elderly
ﬁ =
SEFRI M 75-79 339 362 701 Enhanced Home and - . N
Age Distribution Community Care Services HRERRRE B EEE O 73
of Members 80-84 319 331 650 Wan Tau Hom Day Care Centre for the Elderly
85-89 169 172 341 SEAMUE . e
. Wong Tin Sin District 533 EMREAREEET D 83
90 5% LA _E 90 or above 113 59 172 Tsui Lam Day Care Centre for the Elderly
48 Total 1,465 1,426 2,891 BEE 518
Kwun Tong District e 349
60 LT Below 60 31 61 92 o Total
ETAHE 60-69 63 75 138 Total 2,371
FRD M 70-79 61 65 126
Total No. and
Age Distribution 80-89 30 24 54
of Volunteers 90 5 A _E 90 or above 0 1 1 EEM[EBERES
4 Total 185 206 411 Community Care Service Voucher
for the Elderly
30 AT Below 30 6 6 12
405 = >
30-39 21 22 43 :Tv?e::yE EI%;JSIE/EEJ[;J!? T?:Ir:\ing Centre 25
ﬁ; i%ﬂﬁ 40-49 55 87 142
= ElE N
Total No. Mind-Lock Memory and 12
and Age 60-69 76 85 161 Cognitive Training Centre
Distribution
of Carers 70-79 105 59 164 p—
80 5134 _F 80 or above 77 48 125 Total I
#88 Total 411 440 851
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